
Work Prospects
(2018 - 2020): Related Occupations Fair

Completion of secondary 
school is usually required and 

on-the-job training may be 
provided.

Supervisors, 
general office and 

administrative 
support workers

(NOC: 1211)

911 dispatchers

Receptionists greet people arriving at offices, hospitals and other establishments, direct visitors to appropriate 
person or service, answer and forward telephone calls, take messages, schedule appointments and perform other 
clerical duties. They are employed by hospitals, medical and dental offices and throughout the public and private 
sectors. Telephone operators are included in this group.

(NOC: 6552)

(NOC: 6525)

(NOC: 1525)

Other customer and 
information services 

representatives

Hotel front desk 
clerks



Sample Job Title

$15.93
Telephone operator

Receptionist

Telereceptionist

Sample Job Titles

Employment by Industry

• Receptionists greet people coming into offices 
and other establishments, direct them to the 
appropriate contacts or services, provide 
general information in person and by phone, 
and may perform clerical duties and maintain 
front desk security and security access lists.

• Hospital admitting clerks interview patients to 
obtain and process information required to 
provide hospital and medical services.

• Medical and dental receptionists greet 
patients, schedule appointments, using 
manual or computerized systems, receive and 
record payment for services, and direct 
patients to appropriate areas.

Examples of duties performed

Job Openings
2017-2026

Median
Wage 

(Per Hour)

1,114

6%
Retail 
trade

Other

Administrative 
and support, 

waste 
management 

and 
remediation 

services

12%

Health care 
and social 
assistance

34%

33%

8%

7%

Other 
services

Professional, 
scientific and 
technical 
services


