GROUND AND WATER TRANSPORT TICKET AND CARGO AGENTS

NOC 64313: GROUND AND WATER TRANSPORT TICKET AGENTS, CARGO SERVICE REPRESENTATIVES

G;; AND RELATED CLERKS

e

Quote fares and rates, make reservations, issue tickets, process cargo shipments, check baggage and perform other
related customer service duties to assist travellers.

3-YEAR OUTLOOK 3-YEAR JOB OPENINGS MEDIAN HOURLY WAGE

AN 0 $17.65
u $15.65 $26.33

Low HIGH

NB QUICK FACTS

TYPICALLY REQUIRED EMPLOYED AVERAGE SALARY

m NA NA

High school / on-the-job
“» training

The information presented is based on data for New Brunswick. To learn more about the data provided, visit www.nbjobs.ca/occupations.
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EMPLOYMENT BY INDUSTRY MAIN DUTIES:

N/A This group performs some or all of the following duties:
e Answer customer inquiries, quote fares and assist

N/A N/A
N/A clients in planning travel times and routes
e Reserve seats for tour companies, travel agencies,
100.0% All Other Industries P ) 9
wholesalers and the general public
e |ssue tickets, handle cash transactions and check
baggage
EMPLOYMENT BY AGE . Rfecelve and reclord bookings fc.)r package tours frcl:)m
retail travel agencies and supply information regarding
15-24 available vacancies when working for wholesale travel
0.0% 25-34 companies.
35-44  Quote fare and rates for cargo shipment.
0.0% 45-54
55-64
65+
ALSO KNOWN AS
= Bus Ticket Agent = Cargo Customer Service =« Counter Service Agent -

Representative - Railway Railway

s Railway Passenger Agent « Railway Reservations s Reservations Clerk -
Clerk Cruise Line
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