RETAIL SALES SUPERVISORS

NOC 62010

Oversee and coordinate the activities of retail salespersons, visual merchandisers, cashiers, store shelf stockers, clerks
and order fillers, and other sales related occupations.

3-YEAR OUTLOOK 3-YEAR JOB OPENINGS MEDIAN HOURLY WAGE

123 $19.00

$15.65 $31.25
Low HIGH

Good

NB QUICK FACTS

TYPICALLY REQUIRED EMPLOYED AVERAGE SALARY

m 1,321 $37,100

High school / on-the-job
“» training

The information presented is based on data for New Brunswick. To learn more about the data provided, visit www.nbjobs.ca/occupations.
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EMPLOYMENT BY INDUSTRY
Retail trade

2.9% Wholesale trade
Accommodation and food services
6.5% All Other Industries

EMPLOYMENT BY AGE
1524

19.6% 25-34
35-44
20.4% 45-54
55-64
65+

= Department Store
Supervisor

¢ Produce Department
Supervisor

ALSO KNOWN AS

« Head Cashier = Liquor Store Supervisor

« Retail Sales Route
Supervisor

* Rental Service
Supervisor

MAIN DUTIES:

This group performs some or all of the following duties:
e Supervise and coordinate sales staff and cashiers

e Assign sales workers to duties and prepare work
schedules

e Authorize payments and the return of merchandise
e« Resolve issues that may arise, including customer
requests, complaints and supply shortages

e Maintain specified inventory and order merchandise
* Prepare reports regarding sales volumes,
merchandising and personnel matters

¢ Hire and train or arrange for the training of new sales
staff and monitor and report on performance.

The information presented is based on data for New Brunswick. To learn more about the data provided, visit www.nbjobs.ca/occupations.
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