MANAGERS IN CUSTOMER AND PERSONAL SERVICES
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Manage services such as dry cleaning, hairdressing, and residential cleaning. They may also manage non-vocational
schools in driving, languages, music, dance, art, cooking or fashion.

3-YEAR OUTLOOK 3-YEAR JOB OPENINGS MEDIAN HOURLY WAGE
20 $32.21
$22.00 $57.69
LOW HIGH
Good
NB QUICK FACTS
TYPICALLY REQUIRED EMPLOYED AVERAGE SALARY

i 441 $54,000

College or apprenticeship

The information presented is based on data for New Brunswick. To learn more about the data provided, visit www.nbjobs.ca/occupations.
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EMPLOYMENT BY INDUSTRY
Other services (except public

administration)

27.2% Administrative and support, waste
management and remediation
services

Educational services

25.0% All Other Industries

" EMPLOYMENT BY AGE

15-24
14.1% 25-34
35-44
30.4% 45-54
55-64
65+

s Barber Shop Manager  Car Wash Manager

ALSO KNOWN AS

* Cooking School Manager

* Driving School Manager « Dry Cleaning Service « Hairdressing Salon

Manager Manager

MAIN DUTIES:

This group performs some or all of the following duties:
« Plan, organize, direct, control and evaluate the
operations of an establishment providing services such
as dry cleaning, hairdressing or residential cleaning, or a
school providing non-vocational instruction in driving,
languages, music, dance, art, cooking or fashion

e Establish or implement policies and procedures for
staff

« Plan and control budget and inventory

« Respond to inquiries or complaints and resolve
problems

« Manage contracts for advertising or marketing
strategies

e Hire, train and supervise staff.
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