COMMUNITY SERVICE WORKERS AND RELATED

NOC 42201: SOCIAL AND COMMUNITY SERVICE WORKERS

Administer and implement social assistance programs and community services and assist clients to deal with personal
and social challenges.

3-YEAR OUTLOOK 3-YEAR JOB OPENINGS MEDIAN HOURLY WAGE
2062 $20.55
e $16.22 $34.00
LOW HIGH
Moderate
NB QUICK FACTS
TYPICALLY REQUIRED EMPLOYED AVERAGE SALARY

i 3,909 $44,400

College or apprenticeship

The information presented is based on data for New Brunswick. To learn more about the data provided, visit www.nbjobs.ca/occupations.
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EMPLOYMENT BY INDUSTRY

74.0% Health care and social assistance
9.2% Public administration

Educational services

8.8% All Other Industries

EMPLOYMENT BY AGE
15-24

29.2% 25-34
35-44
17.1% 45-54

55-64

65+
ALSO KNOWN AS
= Aboriginal Outreach = Addictions Worker = Child And Youth Worker
Worker
* Human Service ¢ Community ¢ Community Service
Counselor (HSC) Development Worker Worker

MAIN DUTIES:

This group performs some or all of the following duties:
« Review client background information, interview
clients to obtain case history and prepare intake reports
e Assess clients' relevant skill strengths and needs

e Assist clients to sort out options and develop plans of
action while providing necessary support and assistance
e Assess and investigate eligibility for social benefits

e Refer clients to other social services or assist clients
in locating and utilizing community resources including
legal, medical and financial assistance, housing,
employment, transportation, day care and other
services.

The information presented is based on data for New Brunswick. To learn more about the data provided, visit www.nbjobs.ca/occupations.

I NBjobs.ca



