BUSINESS SYSTEMS SPECIALISTS

NOC 21221

Perform detailed system tests, produce reports and develop new system architectures. They also translate the
strategic objectives of a company into tasks for information technology departments.
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EMPLOYMENT BY INDUSTRY

28.2% Professional, scientific and technical
services

20.5% Public administration

12.8% Finance and insurance

38.5% All Other Industries

‘ EMPLOYMENT BY AGE

15-24
21.6% 25-34
35-44
28.4% 45-54
55-64
65+

s Business Systems
Analyst Consultant

¢ Information Systems
Business Analyst

ALSO KNOWN AS

s Business Systems s Business Systems
Specialist - Computer

Systems

s Information Technology
(IT) Business Analyst

MAIN DUTIES:

This group performs some or all of the following duties:
e Confer with clients to identify and document
requirements

¢ Analyze information systems processes, and propose
customized solutions to improve performance and
efficiency

e Design, develop, integrate, test and implement
information systems business solutions

* Provide advice on information systems strategy,
policy, management, security and service delivery

e Act as a liaison between the business units,
technology teams and support teams

e Conduct tests to ensure the reliability, accuracy, and
functionality of system changes and enhancements
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