OTHER BUSINESS SERVICES MANAGERS

/ NOC 10029

il

Manage and evaluate the operations of companies that provide services to business in fields such as management consulting, market
research, personnel and payroll, contact centres and security.
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EMPLOYMENT BY INDUSTRY MAIN DUTIES:

. . This group performs some or all of the following duties:
Administrative and support, waste group p . g ]
management and remediation services « Plan, organize, direct, control and evaluate the operations of

establishments that provide services to business such as

9.0% Transportation and warehousing
Finance and insurance management consulting, market research, personnel and payroll
‘ 38.0% All Other Industries services, contact centre services and security services
» Plan, develop and organize the policies and procedures of these
establishments
" EMPLOYMENT BY AGE « Develop action plans, provid.e expgrtise in response to client
needs, and support and advise project teams
15-24 « Direct and advise staff in the development and implementation of
16.0% 25-34 service guality assessment strategies.
35-44
30.0% 45-54

55-64
o5+

ALSO KNOWN AS
« Accounting Firm Manager e Contact Centre Manager « Employment Agency
Manager
« Energy Asset Joint Venture e Legal Firm Manager « Management Consulting
Manager Service Manager




